
FIBRE 
Robust, reliable Internet access options with wide range of speeds.

With so much competition in the market, finding the right provider of reliable, uninterrupted connectivity to suit your 
business needs can be a tough task. 

While multiple or bonded lines may work as a temporary solution to spread your data load, these are complex and 
costly.

From high-speed broadband to secure connectivity between multiple branches or a super-fast, dedicated link to one 
of our data centres, CipherWave offers a range of fibre connectivity options that you can count on.

CipherWave allows you consolidate your Internet services with a single supplier, ensuring uncomplicated, more effi-
cient service.

A national footprint offers excellent coverage, including almost the entire Johannesburg, Cape Town and Durban 
regions, as well as more remote locations, including Witbank, Potchefstroom, Kimberley, George and many more.

Not sure whether you’re covered?

Please contact us on 011 541 9940 if you would like us to check availability for you.

BUSINESS BENEFITS
• A range of fully flexible and scalable solutions (from 128 Kbps to 1 Gbps), to fit your specific needs

• Cost effective, efficient and reliable solutions

• Fewer data hops enable optimal performance 

• Single point of contact makes for better efficiency 

• Scalable bandwidth options 

FEATURES
• National footprint

• Up to 1Gbps connectivity 

• Usage- based & uncapped options

• Free VOIP channels

• 99.5% uptime SLA on fibre access

• Wireless failover

• Business and consumer options available

• Hardware is included in the installation fee.  No installation cost is applicable upon signing a 36-month contract. 

• 24/7/365 support

Tel: +27 11 541 9940  |  www.cipherwave.co.za



FIBRE INTERNET ACCESS  FIBRE ACCESS

Internet usage  Unshaped & uncapped bandwidth 
Can be bundled with dedicated Inter-

net access or Internet broadband 

Contention  Contended Uncontended 

SLA  Included Included

Fix IPs  5 Fixed public IPs  5 Fixed public IPs 

Bandwidth Synchronous Synchronous

Monitoring & support 24/7/365 24/7/365

ABOUT CIPHERWAVE 
CipherWave is a South African Internet Service Provider (ISP) that provides growing businesses with a range of 
solutions to help them connect, communicate and collaborate with their customers, employees and suppliers. We 
own and manage our own network infrastructure, which enables us to provide efficient, speedy service and support 
that our customers can count on 24/7.

Tel: +27 11 541 9940  |  www.cipherwave.co.za


